
*Any organization or business affiliation with the Telecommunications Access Iowa (TAI) dealer program does not imply any type of 
endorsement by the TAI program, Deaf Services Unlimited, or the Iowa Utilities Board.  Any dealer not listed may contact TAI at  
800-606-5099 for information on how to become a registered dealer.      1/31/2012 - 1 

 
 
Contracted Dealers with 
Telecommunications Access Iowa* 
 
IOWA DEALERS 
 
ALGONA         
Algona Hearing Center 
2 East State St. 
Algona, IA  50511 
515-295-2007 V 
800-734-9007 V 
515-295-2684 FAX 
Attn:  Anne Nerison  
annenerison@hotmail.com 
www.algonahearingcenter.com 
Repairs:  No 
 
Beltone Hearing Center 
(Satellite Office) 
1918 Hwy 18 E. 
Algona, IA  50511 
515-295-5885 V 
800-837-1049 V 
712-264-1143 FAX 
www.beltone.com/nwiowa 
Repairs:  No 
 
AMES 
Concept by IOWA Hearing AID 
Centers 
(Satellite Office-Call first for appt.) 
233 Walnut St., Suite C 
Ames, IA  50010 
515-956-4327 V 
800-792-9564 V 
Attn: Tricia Veik 
TriciaV@IOWAHearing.com; 
info@iowahearing.com 
www.iowahearing.com 
Repairs: No 
 
McFarland Clinic, PC 
1215 Duff Ave. 
Ames, IA  50010 
515-239-4421 V 
515-239-4716 FAX 
Attn:  Melissa Collins 
mcollins@mcfarlandclinic.com 
www.mcfarlandclinic.com 
Repairs:  No 
 
 
 

ANAMOSA 
Beltone Hearing Aid Center 
202 West Main Street 
Anamosa, IA  52205 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
ANKENY 
Beltone Hearing Aid Center 
114 NW 5

th
 Street, Suite 102 

Ankeny, IA  50023 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
ATLANTIC 
Audiological Services of Iowa  
(Main Office) 
601 Poplar Street 
Atlantic, IA  50022 
712-243-5796 V 
877-543-2746 V 
712-243-5796 FAX 
Attn:  Doug Leonard 
audiology@qwestoffice.net 
www.asihearing.com 
Repairs:  No 
 
AUDUBON 
Audiological Services of Iowa  
405 S. Park  
Audubon, IA  50025 
712-563-9585 V 
877-543-2746 V 
712-243-5796 FAX 
Attn:  Doug Leonard 
audiology@qwestoffice.net 
www.asihearing.com 
Repairs:  No 
 
BOONE 
WICKS Hearing Aid Service 
915 8th St. 
Boone, IA  50036 
515-432-0000 V 
515-432-5542 FAX 
Attn:  Sharon Sturtz 
ltd1916@netins.net 
Repairs:  No 
 
 
 
 

BRITT 
Stephens North Iowa Hearing Aid 
Centers 
(Satellite office; call first for appt.) 
120 N. Main Ave. 
Britt, IA  50423 
800-640-1111 V 
641-424-1111 V 
641-424-6715 FAX 
Attn:  Peggy and Cindy 
mchac@netins.net 
www.stephenshearingaidcenters.com 
Repairs:  No 
 
BURLINGTON 
Beltone Hearing Aid Center 
3019 West Avenue 
Burlington, IA  52601 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
CARROLL 
Audiological Services of Iowa 
712 Simon Ave., Suite A 
Carroll, IA  51401 
712-792-5933 V 
877-792-5933 V 
712-792-9442 FAX 
Attn:  Doug Leonard 
audiology@qwestoffice.net 
www.asihearing.com 
Repairs:  No 
 
CEDAR RAPIDS 
Abry Hearing Center 
3741 Center Point Rd. NE 
Cedar Rapids, IA  52402 
319-393-4673 V 
319-393-5315 FAX 
Attn:  Wendy Fletcher 
abryhearing@yahoo.com 
Repairs:  No  
 
Audiology Consulting Services 
1953 1st Ave. SE, Suite B2 
Cedar Rapids, IA  52402 
319-364-3322 V 
319-364-3322 FAX 
Attn:  Connie L. Lenz, Au.D. 
cyouraudiologist@qwestoffice.net 
Repairs:  No 
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Beltone Hearing Aid Center 
3717 Center Point Rd. NE, Suite 200 
Cedar Rapids, IA 52402 
319-393-8994 V 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
Beltone Hearing Aid Center 
3150 E Avenue NW, Suite 106 
Cedar Rapids, IA 52405 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
CSD-Communication Service for the 
Deaf 
4403 First Ave SE, Suite #302 
Cedar Rapids, IA  52402 
319-429-7210 VP 
319-294-4181 TTY 
319-294-4183 FAX 
319-429-7210 VP 
Attn: Theresa Legg 
tlegg@c-s-d.org 
www.c-s-d.org 
Repair: No 
 
Cedar Rapids Hearing Center 
1825 29

th
 St NE,  Ste A 

Cedar Rapids, IA  52402 
319-286-8782 V 
319-286-8798 FAX 
Attn:  Dawn 
crhc1199@aol.com 
Repairs:  No 
 
Cedar Rapids Vision In Motion 
3255 Williams Blvd. SW, Suite 2 
Cedar Rapids, IA  52404 
319-364-2311 V 
319-364-9828 FAX 
Attn: Therese Molloy and Kimberly 
Torres 
crvisioninmotion@gmail.com 
www.spandainc.com 
Repairs: No 
 
 
 
 
 
 

Concept by IOWA Hearing AID 
Centers 
(Satellite Office) 
1860 1

st
 Ave. NE 

Cedar Rapids, IA  52402 
319-363-0867 V 
800-792-9564 V 
515-645-6910 FAX 
Attn: Jill Belski and Joann Lacy 
jill@iowahearing.com; 
info@iowahearig.com 
www.iowahearing.com 
Repairs: No 
 
Mid-States Hearing Aid Center 
4990 Johnson Ave., NW 
Cedar Rapids, AI  52405 
319-390-1500 V 
800-285-0211 V 
319-339-0092 FAX 
Attn: Bill Reindl 
billreindl@yahoo.com 
abrighterchoicehearingcenter.com 
Repairs: No 
 
CENTERVILLE 
Audiological Services of Iowa 
Mercy Specialty Clinc 
One St. Joseph's Drive 
Centerville, IA  52544 
641-437-3482 V 
877-543-2746 V 
712-243-5796 FAX 
Attn:  Doug Leonard 
audiology@qwestoffice.net 
www.asihearing.com 
Repairs:  No 
 
Concept by IOWA Hearing AID 
Centers 
(Service Center; call first for appt.) 
Motel 60 
117 North 18

th
 Street 

Centerville, IA  52544 
800-792-9564 V 
641-676-1749 FAX 
Attn: Stacy Sammons 
stacy@iowahearing.com 
www.iowahearing.com 
Repairs: No 
 
 
 
 
 
 
 
 
 
 
 
 

CHARITON 
Audiological Services, Inc. 
(Satellite office; call first for appt.) 
Lucas County Health Center 
1200 N. 7

th
 St. 

Chariton, IA  50040 
800-458-4413 V 
712-623-4802 V 
712-623-9316 FAX 
Attn: Ann Marie 
annmarie@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
CHARLES CITY 
Beltone Hearing Care Center 
(Satellite Office) 
200 N. Main Street 
Charles City, IA  50616 
608-783-7399 V 
800-485-1596 V 
608-783-7398 FAX 
Attn:  Mindi Kalosis 
mindi.kalosis@larsonbeltone.com 
Repairs:  No 
 
Cedar Valley Hearing Services 
Floyd County Memorial Hospital 
800 11th St. 
Charles City, IA  50616 
641-228-9993 V 
800-892-1703 V 
641-257-4322 FAX 
Attn:  Douglas Vogelson, Au.D., or 
Darlene Vogelson, Office Mgr. 
cvh@fiai.net 
www.cvhearing.com 
Repairs:  No 
 
CHEROKEE 
Hearing Health Centers, P.C dba: 
Cherokee Hearing Aid Service  
(Main Office) 

791 N. 2
nd

 St. 
Cherokee, IA  51012 
712-225-2585 V 
800-383-5731 V 
712-225-2585 FAX 
Attn:  Jean Duran & Barbara Anderson 
jean.duran@hhcmail.com; 
barb.anderson@hhcmail.com 
www.hearinghealthcenters.net 
Repairs:  No 
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Hinkhouse Hearing, LTD 
110 N. 2

nd
 St. 

Cherokee, IA  51012 
712-225-4327 V 
877-625-4327 V 
712-225-6145 FAX 
Attn:  Peggy Hinkhouse 
peggyhink300@hotmail.com 
Repairs:  No 
 
CLARINDA 
Audiological Services, Inc.   
110 W. Washington 
Clarinda, IA  51632 
712-542-5831 V 
800-458-4413 V 
712-542-5831 FAX 
Attn: Deanna 
deanna@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
CLINTON 
Killean Audiology & Hearing Aid 
Centers 
206 4th Ave. S 
Clinton, IA  52732 
563-242-7852 V 
800-334-6992 V 
563-242-0452 FAX 
Attn:  Patti Stark & Chris Thorpe 
patti_stark@hotmail.com 
www.killeanhearing.com 
Repairs:  No 
 
CLIVE 
Beltone Hearing Aid Center 
13435 University Ave, Suite 500 
Clive, IA  50325 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
CORALVILLE   
Concept by IOWA Hearing AID Centers 

(Satellite office; call first for appt.) 

472 1
st
 Avenue 

Coralville, IA  52241 
319-337-4815 
800-792-9564 V 
319-337-4815 V 
515-645-6910 FAX 
Attn:  Diana Kain, M.A., CCC-A 
diana@iowahearing.com  
www.iowahearing.com 
Repairs:  No 

Iowa Audiology & Hearing Aid 
Centers  
(Main Office) 
1006 Fifth St., Suite 100 
Coralville, IA  52241 
319-338-6043 V 
800-227-0156 V 
319-338-7739 FAX 
Attn:  Jenna Meyers 
iowaaudiology@hotmail.com 
www.iowaaudiology.com 
Repairs:  No 
 
Mid-States Hearing Aid Center 
417 Tenth Ave. 
Coralville, IA  52241 
319-338-0211 V 
800-285-0211 V 
319-339-0092 FAX 
Attn:  Bill Reindl 
billreindl@yahoo.com 
abrighterchoicehearingcenter.com 
Repairs: No 
 
CORNING 
Audiological Services, Inc. 
(Satellite office; call first for appt.) 
Mercy Hospital 
Rosary Drive 
Corning, IA  50841 
800-458-4413 V 
712-623-9316 FAX 
Attn: Doris 
doris@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
CORYDON 
Audiological Services, Inc. 
(Satellite office; call first for appt.) 
Wayne County Hospital 
Corydon, IA  50060 
800-458-4413 V 
641-782-8240 FAX 
Attn: Ann Marie 
annmarie@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
 
 
 
 
 
 
 
 
 
 
 

COUNCIL BLUFFS 
Audiological Services, Inc.  
(Main Office) 
421 E. Broadway, Suite B 
Council Bluffs, IA  51503 
712-322-1885 V 
800-458-4413 V 
712-322-6198 FAX 
Attn: Kent Webb & Melissa 
kent@asiaudiology.com; 
melissa@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
Beltone Audiology & Hearing Center 
1275 E. Pierce St. 
Council Bluffs, IA  51503 
712-323-2301 V 
712-323-9875 FAX 
Attn: Paul Smith 
Repairs: No 
 
Grace Hearing Instruments, Inc. 
530 E. Broadway 
Council Bluffs, IA  51503 
712-322-8393 V 
800-964-3277 V 
712-322-2660 FAX/TTY 
Attn:  Kathy Jolly 
kjolly@audiosrvcs.omhcoxmail.com 
www.audiologyservicescb.com 
Repairs:  No 
 
CRESTON 
Audiological Services, Inc.  
(Main Office) 
319 W. Adams 
Creston, IA  50801 
641-782-2494 V 
800-458-4413 V 
641-782-2494 FAX 
Attn: Ann Marie 
annmarie@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
DAVENPORT 
2 Hear Again 
Old Town  Mall 
901 E. Kimberly Rd  #8 
Davenport, IA 52807 
563-445-6444 V 
563-445-0300 FAX 
Attn: Sharon Hobart 
hobartsk511@yahoo.com 
www.2hearagain.com 
Repairs: No 
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Audiology Consultants PC 
2215 E. 52nd St. # 2 
Davenport, IA  52807 
563-355-7712 V 
800-404-7712 V 
563-359-1325 FAX 
Attn:  Mary Ricketts 
mricketts@audiologyconsultants.com; 
audiology@audiologyconsultants.com 
www.audiologyconsultants.com 
Repairs:  No 
 
Concept by IOWA Hearing AID 
Centers 
(Service Center; call first for appt.) 
4009 E 53

rd
 St., Suite 103 

Davenport, IA  52807 
563-355-7155 V 
800-792-9564 V 
515-645-6910 FAX 
Attn: Naomi Copeland & Shelley Witt-
Gentile, M.A., CCC-A 
naomic@iowahearing.com 
www.iowahearing.com 
Repairs:  No 
 
Davenport Audiology and Hearing 
Aid Center, Inc. 
430 W. 35th St. 
Davenport, IA  52806 
563-386-8885 V 
800-728-9115 V 
563-386-5860 FAX 
Attn:  Michael C. Hartman, Au.D. 
mhartman@davenporthearing.com; 
iamikey@aol.com 
www.davenporthearing.com 
Repairs:  No 
 
Edwards Specialities 
5124 Coventry Ct. 
Davenport, IA  52807 
563-726-0180 V 
563-726-0180 TTY 
563-391-0427 FAX 
563-726-0180 VP 
Attn:  Shirley Hampton 
iapioneer@aol.com 
Repairs:  No 
 
ENT Professional Services, P.C. 
3385 Dexter Ct., Suite 101 
Davenport, IA  52807 
563-359-1646 V 
563-344-6703 FAX 
Attn:  Melissa Hamerlinck 
mhamerlinck@entprofessional.com 
www.entprofessional.com 
Repairs:  No 
 
 
 

Parker Audiology, P.C. 
1640 West Locust St. 
Davenport, IA  52804 
563-326-5441 V 
888-336-4118 FAX 
Attn: Dr.Molly Parker, Audiologist 
mparker@parkeraud.com 
www.parkeraud.com 
Repairs: No 
 
Quad City Phone Service 
1717 Washington St. 
Davenport, IA  52804 
563-326-0764 V 
563-323-5916 FAX 
Attn:  Dick or Cheryl Erps 
qcphone@earthlink.net 
Repairs:  Yes 
 
DECORAH 
Beltone Hearing Care Center 
(Satellite Office) 
801 Commerce Drive, Suite 2 
Decorah, IA  52101 
608-783-7399 V 
800-485-1596 V 
608-783-7398 FAX 
Attn:  Mindi Kalosis 
mindi.kalosis@larsonbeltone.com 
Repairs:  No 
 
Decorah Clinic, W.M.C. 
Winneshiek Medical Center 
907 Montgomery St. 
Decorah, IA  52101 
563-382-9671 V 
563-382-1507 FAX 
Attn: Douglas Vogelson, Au.D.,  
Amy Breitsprecher 
vogelson.douglas@mayo.edu 
www.winmedical.org 
Repairs:  No 
 
Miracle-Ear 
308 College Dr., Suite 8 
Decorah, IA  52101 
563-382-4807 V 
800-628-5279 V 
563-382-4807 FAX 
Attn:  Cindy 
cf155806@connorltd.com 
www.miracle-ear.com 
Repairs:  No 
 
 
 
 
 
 
 
 
 

DES MOINES 
Beltone Hearing Aid Center 
3440 East 33

rd
 Street, Suite B 

Des Moines, IA  50317 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
Deaf Action Center 
(Please call to make appointment first) 
2525 E. Euclid Ave., Suite 100 
Des Moines, IA  50317  
515-266-5105 V 
866-948-3922 VP 
515-266-0600 TTY/FAX 
Attn: Sonja Kayser 
ASL4DM@aol.com 
www.deafactioncenteriowa.org 
Repairs:  No 
 
Helping U Hear 
3839 Merle Hay Rd. #200 
Des Moines, IA  50310 
515-278-2413 V/TTY 
515-278-5875 FAX 
Attn:  Dr. Sandra Hobson, Au.D. 
hobson50310@yahoo.com 
www.HobsonHearing.com 
Repairs:  No 
 
Kayser Hearing Aid and Audiology 
Center 
(Main Office) 
3529 E. 26th St. 
Des Moines, IA  50317 
515-264-8416 V 
800-516-2020 V 
515-264-8478 FAX 
Attn:  Lynda McNulty 
kayserhearing@gmail.com 
Repairs:  No 
 
The Hearing Clinic 
1000 73

rd
 St., Suite 4 

Windsor Heights, IA 50324 
515-440-3323 V 
515-440-0344 FAX 
Attn: Sara Michael, AuD & Stacy 
Reinhart,AuD 
ears@thehearingclinic-dsm.com 
www.thehearingclinic-dsm.com 
Repairs: No 
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DUBUQUE 
Beltone Hearing Aid Center 
989 Langworthy Street, Suite 101 
Dubuque, IA 52001  
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
Business Telephone Supply, Inc. 
780 Cedar Cross Road 
Dubuque, IA  52003 
563-557-7629 V 
800-258-4580 V 
563-557-7927 FAX 
Attn:  Virgil Lopez 
vlopez@pcii.net 
Repairs:  No 
 
Concept by IOWA Hearing AID 
Centers 
(Satellite Office) 
The Kennedy Mall 
555 John F. Kennedy Rd. #480 
Dubuque, IA  52002 
563-582-3663 V 
800-792-9564 V 
563-582-4497 FAX 
Attn: Nancy Nigri 
nancyn@iowahearing.com 
www.iowahearing.com 
Repairs: No 
  
Killean Audiology & Hearing Aid 
Centers 
3343 Center Grove Dr., Suite I-B 
Dubuque, IA  52003 
563-583-5711 V 
877-334-6992 V 
563-583-6076 FAX 
Attn: Monica 
patti_stark@hotmail.com 
www.killeanhearing.com 
Repairs:  No 
 
Tri-State Independent Blind Society, 
Inc 
3333 Asbury Road 
Dubuque, IA  52002 
563-556-8746 V 
563-556-3592 FAX 
Attn: Cathy Sauser 
tristateblind@qwestoffice.net 
www.tristateblind.org 
Repairs: No 
 
 
 
 

ELKADER 
Alpine Communications, LC 
923 Humphrey Street 
Elkader, IA  52043 
800-635-1059 V 
563-245-4000 V 
563-245-2887 FAX 
Attn: Sara Hertrampf 
sara@alpinecom.net 
www.alpinecom.net 
Repairs:  No 
 
ELY 
Iowa Tel-Com Co. 
1520 Rock Island Dr. (PO Box 217) 
Ely, IA  52227 
319-848-8207 V/TTY 
309-760-0134 VP 
Attn:  David Legg 
DLegg71@aol.com 
Repairs:  No 
 
ESTHERVILLE 
Beltone Hearing Center 
(Satellite Office) 
209 N 6th St. 
Estherville, IA  51334 
712-362-8006 V 
800-837-1049 V 
712-264-1143 FAX 
www.beltone.com/nwiowa 
Repairs:  No 
 
Hearing Health Centers, P.C dba: 
Nelson Hearing Aid Service  
(Satellite Office) 
19 ½ S. 6

th
 Street 

Estherville, IA  51334 
712-262-7774 V 
800-798-9187 V 
712-262-6758 FAX 
Attn:  Barb Anderson & Catherine 
Grange, Au.D. 
barb.anderson@hhcmail.com; 
catherinengrange@gmail.com 
www.hearinghealthcenters.net 
Repairs:  No 
 
FAIRFIELD 
Beltone Hearing Aid Center 
(Satellite office: call first for appt.) 
Senior Center 
209 South Court Street 
Fairfield, IA 52556 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 

Concept by IOWA Hearing AID 
Centers 
(Service Center: call first for appt.) 
Fairfield Senior Center 
209 S. Court St. 
Fairfield, IA  52556 
800-792-9564 V 
641-676-1749 FAX 
Attn: Kathy Jo Bennett 
kathyjo@iowahearing.com 
www.iowahearing.com 
Repairs: No 
 
FOREST CITY 
Beltone Hearing Center 
(Satellite Office) 
139 East "K" St. 
Forest City, IA  50436 
641-582-4166 V 
800-837-1049 V 
712-264-1143 FAX 
www.beltone.com/nwiowa 
Repairs:  No 
 
FORT DODGE 
Berry Hearing Aid & Audiology 
Center  
(Main Office) 
9 N. 18th St. 
Fort Dodge, IA  50501 
515-573-7821 V 
800-728-7821 V 
515-573-8849 FAX 
Attn:  Coral Jud, Robin, and Tammy 
cmjudaud@frontiernet.net 
Repairs:  No 
 
Concept by IOWA Hearing AID 
Center  
(Satellite Office) 
120 N 25

th
 St. 

Fort Dodge, IA  50501 
515-576-0081 V 
800-792-9564 V 
Attn: Nick Wodley 
info@iowahearing.com 
www.iowahearing.com 
Repairs: No 
 
GLENWOOD 
Audiological Services, Inc. 
(Satellite office: call first for appt.) 
14 N. Walnut 
Glenwood, IA  51640 
800-458-3314 V 
712-623-9316 FAX 
Attn: Deanna 
deanna@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
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GRINNELL 
Concept by IOWA Hearing AID 
Centers 
(Satellite office: call first for appt.) 
819 Broad St. 
Grinnell, IA  50112 
641-236-7663 V 
800-792-9564 V 
Attn:  Stacy Sammons 
stacy@iowahearing.com; 
info@iowahearing.com 
www.iowahearing.com 
Repairs:  No 
 
Kayser Hearing Aid and Audiology 
Center 
(Satellite Office; call first for appt.) 

106 4th Ave. 
Grinnell, IA 50112 
641-236-6676 V 
800-516-2020 V 
515-264-8478 FAX 
Attn:  Lynda McNulty 
kayserhearing@gmail.com 
Repairs:  No 
 
HAMBURG 
Audiological Services, Inc. 
(Satellite office; call first for appt.) 
Southwest IA Medical Center 
2959 US Hwy 275 
Hamburg, IA  51640 
800-458-4413 V 
712-623-9316 FAX 
Attn: Deanna 
deanna@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
HARLAN 
Audiological Services, Inc. 
(Satellite office; call first for appt.) 
Myrtue Memorial Hospital 
1213 Garfield Ave.  
Harlan, IA  51537 
800-458-4413 V 
712-623-9316 FAX 
Attn: Melissa 
melissa@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
 
 
 
 
 
 
 
 
 

Grace Hearing Instruments, Inc.   
(Satellite office; call first for appt.) 
2104 Garfield Avenue 
Harlan, IA 51537 
712-322-8393 V 
712-322-2660 TTY 
800-964-3277 V 
712-322-2660 FAX 
Attn:  Kathy Jolly 
kjolly@audiosrvcs.omhcoxmail.com 
www.audiologyservicescb.com 
Repairs:  No 
 
HUMBOLDT 
Berry Hearing Aid & Audiology 
Center  
(Satellite office; call first for appt.) 
American Legion Bldg. 
620 Sumner Ave. 
Humboldt, IA  50548 
515-573-7821 V 
800-728-7821 V 
Attn:  Coral Jud 
cmjudaud@frontiernet.net 
Repairs:  No 
 
IDA GROVE 
Hearing Health Centers, P.C dba: 
Cherokee Hearing Aid Service 
(Satellite Office) 
201 Main Street 
Ida Grove, IA  51445 
712-225-2585 V 
800-383-5731 V 
712-225-2585 FAX 
Attn:  Jean Duran & Barbara Anderson 
jean.duran@hhcmail.com; 
barb.anderson@hhcmail.com 
www.hearinghealthcenters.net 
Repairs:  No 
 
INDIANOLA 
Beltone Hearing Aid Center 
1709 North Jefferson Way, Suite 850 
Indianola, IA  50125 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
 
 
 
 
 
 
 
 

IOWA CITY 
Beltone Hearing Aid Center 
326 East 2nd Street 
Iowa City, IA 52240 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
University of Iowa, Wendell 
Johnson Speech and Hearing Clinic 
250 Hawkins Drive 
Iowa City, IA  52242 
319-335-8736 V 
319-335-8736 TTY 
319-335-8851 FAX 
Attn: Stephanie Fleckenstein 
stephanie-fleckenstein@uiowa.edu 
www.uiowa.edu/~comsci/ 
Repairs:  No 
 
KEOKUK 
The Phone Booth 
413 Main St. 
Keokuk, IA  52632 
319-524-3023 V/TTY 
866-524-3023 V/TTY 
319-524-3024 FAX 
Attn:  Eric Suter 
eric@thephonebooth.us 
www.thephonebooth.us 
Repairs:  Yes 
 
KNOXVILLE 
Kayser Hearing Aid and Audiology 
Center 
(Satellite Office; call first for appt.) 
1002 S Lincoln St.  
Knoxville, IA 50138      
641-842-4800 V  
800-516-2020 V 
515-264-8478 FAX 
Attn:  Lynda McNulty 
kayserhearing@gmail.com 
Repairs:  No 
 
LAKE CITY 
Berry Hearing Aid & Audiology 
Center 
(Satellite office; call first for appt.) 
Woodlawn Pharmacy 
Lake City, IA  51449 
800-728-7821 V 
Attn:  Coral Jud 
cmjudaud@frontiernet.net 
Repairs:  No 
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LAKE MILLS 
Stephens North Iowa Hearing Aid 
Centers 
(Satellite office; call first for appt.) 
115 N. Mill 
Lake Mills, IA  50450 
800-640-1111 V 
641-424-1111 V 
641-424-6715 FAX 
Attn:  Peggy and Cindy 
mchac@netins.net 
www.stephenshearingaidcenters.com 
Repairs:  No 
 
LE MARS 
Hearing Health Centers, P.C dba: 
Hearing Health Centers  
125 1

st
 St. NW 

Le Mars, IA  51031 
712-546-4723 V 
800-416-4736 V 
712-546-4723 FAX 
Attn:  Tracy Sullivan 
tracy.sullivan@hhcmail.com 
www.hearinghealthcenters.net 
Repairs:  No 
 
Siouxland Hearing Healthcare 
(Satellite office; call first for appt.) 
Floyd Valley Hospital 
Hwy 3E 
Le Mars, IA  51031 
712-546-3332 V 
Attn: Toni Walters 
Twalters2008@hotmail.com 
www.siouxlandhearing.com 
Repairs:  No 
  
LEON 
Audiological Services, Inc. 
(Satellite office; Call first for appt.) 
Comm. Health Centers of Southern Iowa 
302 NE 14

th
 Street 

Leon, IA  50144 
800-458-4413 V 
712-623-9316 FAX 
Attn: Ann Marie 
annmarie@asiaudiology.com 
www.asiaudiologoy.com 
Repairs: No 
 
MANCHESTER 
Beltone Hearing Aid Center 
107 West Main Street, Suite 2 
Manchester, IA 52057 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 

MANNING 
Audiological Services of Iowa 
Manning Regional Health Care 
410 Main 
Manning, IA  51455 
712-655-2072 V 
877-543-2746 V 
712-243-5796 FAX 
Attn:  Doug Leonard 
audiology@qwestoffice.net 
www.asihearing.com 
Repairs:  No 
 
MANSON 
Berry Hearing Aid & Audiology 
Center 
(Satellite office; call first for appt.) 
Manson Medical Clinic 
Manson, IA  50563 
800-728-7821 V 
Attn:  Coral Jud 
cmjudaud@frontiernet.net 
Repairs:  No 
 
MAQUOKETA 
Beltone Hearing Aid Center 
119 South Main Street, Suite 4 
Maquoketa, IA 52060 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
Killean Audiology & Hearing Aid 
Centers 
721 S. Main 
Maquoketa, IA  52060 
 800-334-6992 V 
 Attn: Patti Stark 
patti_stark@hotmail.com 
www.killeanhearing.com 
Repairs:  No 
 
MARENGO 
Beltone Hearing Aid Center 
1068 Court Avenue 
Marengo, IA  52301 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
 
 
 

Iowa Audiology & Hearing Aid 
Centers 
(Satellite office; call first for appt.) 
Marengo Memorial Hospital 
300 West May St. 
Marengo, IA  52301 
319-338-6043 V 
800-227-0156 V 
319-338-7739 FAX 
Attn:  Jenna Meyers 
iowaaudiology@hotmail.com 
www.iowaaudiology.com 
Repairs:  No 
 
MARSHALLTOWN 
Concept by IOWA Hearing AID 
Centers 
(Satellite Office) 
Marshall Town Center 
2500 S. Center St. 
Marshalltown, IA  50158 
641-753-1426 V 
800-792-9564 V 
Attn: Pat Walker 
patw@iowahearing.com; 
info@iowahearing.com 
www.iowahearing.com 
Repairs: No 
 
MASON CITY 
Beltone Hearing Care Center 
(Satellite Office) 
202 1

st
 Street SE, Suite 209 

Mason City, IA  50401 
608-783-7399 V 
800-485-1596 V 
608-783-7398 FAX 
Attn:  Mindi Kalosis 
mindi.kalosis@larsonbeltone.com 
Repairs:  No 
 
Hearing Associates, PC 
250 S. Crescent Drive 
Mason City, IA  50401 
641-494-5180 V 
800-621-6424 V 
641-494-5185 FAX 
Attn:  Kim Severson 
hearingassoc@netins.net 
Repairs:  No 
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Miracle-Ear  
(Main Office) 
Willowbrook Plaza Mall 
1631 4th St. SW 
Mason City, IA  50401 
641-424-0722 V 
800-628-5279 V 
641-424-4143 FAX 
Attn:  Michelle 
cf155800@connorltd.com 
www.miracle-ear.com 
Repairs:  No 
 
Stephens North Iowa Hearing Aid 
Centers  
(Main Office) 
2428 4th St. SW 
Mason City, IA  50401 
641-424-1111 V 
800-640-1111 V 
641-424-6715 FAX 
Attn:  Cindy Renshaw 
mchac@netins.net 
www.stephenshearingaidcenters.com 
Repairs:  No 
 
MONTICELLO 
Beltone Hearing Aid Center 
303 East 1st Street 
Monticello, IA  52310 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
MT. AYR 
Audiological Services, Inc. 
(Satellite office; call first for appt.) 
Ringgold Co. Hospital 
504 N. Cleveland 
Mt. Ayr, IA  50854 
Attn: Ann Marie 
800-458-4413 V 
641-782-8240 FAX 
annmarie@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
MT. PLEASANT 
Beltone Hearing Aid Center 
114 East Monroe Street, Suite 105 
Mt. Pleasant, IA 52641 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 

Iowa Audiology & Hearing Aid 
Centers 
(Satellite office; call first for appt.) 
Henry County Health Center 
(2

nd
 floor Rehab Center) 

501 S. White St. 
Mt. Pleasant, IA  52641 
319-338-6043 V 
800-227-0156 V 
319-338-7739 FAX 
Attn:  Jenna Meyers 
iowaaudiology@hotmail.com 
www.iowaaudiology.com 
Repairs:  No 
 
MUSCATINE 
Audiology Consultants PC 
1616 Cedar St. 
Muscatine, IA  52761 
563-264-9406 V 
800-404-7712 V 
Attn:  Dede Hoopes 
audiology@audiologyconsultants.com 
www.audiologyconsultants.com 
Repairs: No 
 
Beltone Hearing Aid Center 
810 Park Avenue 
Muscatine, IA  52761 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
Iowa Audiology & Hearing Aid 
Centers 
(Satellite office; call first for appt.) 
2923 Cedar St., Suite 2 
Muscatine, IA  52761 
319-338-6043 V 
800-227-0156 V 
319-338-7739 FAX 
Attn: Jenna Meyers 
iowaaudiology@hotmail.com 
www.iowaaudiology.com 
Repairs:  No 
 
NEWTON 
Kayser Hearing Aid and Audiology 
Center 
(Satellite Office; call first for appt.) 
207 S 2nd Ave E. 
Newton, IA  50208 
641-791-3433 V  
800-516-2020 V 
515-264-8478 FAX 
Attn:  Lynda McNulty 
kayserhearing@gmail.com 
Repairs:  No 

Skiff Medical Center 
Audiology Department 
204 N. 4th Ave. E 
Newton, IA  50208 
641-791-4386 V 
641-791-4826 FAX 
Attn:  Sue Bartel-Kelso 
sbartel@skiffmed.com 
www.skiffmed.com 
Repairs:  No 
 
OELWEIN 
Beltone Hearing Aid Center 
5 South Frederick Avenue 
Oelwein, IA 50662 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
ORANGE CITY 
Korver Ear, Nose and Throat  
909 Lincoln Circle SE, Suite 2 
Orange City, IA  51041 
712-707-9585 V 
712-707-9801 FAX 
Attn: Gail Bolton, Au.D. 
g_swindler@hotmail.com 
Repairs:  No 
 
OSAGE 
Stephens North Iowa Hearing Aid 
Centers 
(Satellite office; call first for appt.) 
1530 E Main St. 
Super 8 Motel-Meeting Room 
Osage, IA  50461 
800-640-1111 V 
641-424-1111 V 
641-424-6715 FAX 
Attn:  Peggy and Cindy 
mchac@netins.net 
www.stephenshearingaidcenters.com 
Repairs:  No 
 
OSCEOLA 
Audiological Services, Inc. 
(Satellite office; call first for appt.) 
105 E. McLane, Suite 400 
Osceola, IA  50213 
800-458-4413 V 
712-623-9316 FAX 
Attn: Ann Marie 
annmarie@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
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OSKALOOSA 
Concept by IOWA Hearing AID 
Centers 
(Satellite Office) 
Penn Central Mall 
200 High Ave. West, Ste. 2 
Oskaloosa, IA  52577 
641-673-0911 V 
800-792-9564 V 
641-676-1749 FAX 
Attn:  Stacy Sammons 
stacy@iowahearing.com; 
info@iowahearing.com 
www.iowahearing.com 
Repairs:  No 
 
Mahaska Hearing Aid Center 
714 A Ave. West 
Oskaloosa, IA  52577 
641-673-5643 V 
800-571-5643 V 
641-673-5643 FAX 
Attn:  Maria Martin, BC-HIS 
mrmosky@kdsi.net 
www.mahaskahearing.com 
Repairs: No 
 
OTTUMWA 
Beltone Hearing Aid Center 
106 West 2

nd
 Street, Suite 109 

Ottumwa, IA  52501 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
Concept by IOWA Hearing AID 
Centers 
(Satellite Office) 
Quincy Place Mall 
1110 N. Quincy Ave.,Suite 46 
Ottumwa, IA  52501 
641-682-2007 V 
800-792-9564 V 
Attn: Kathy Jo Bennett 
kathyjo@iowahearing.com; 
info@iowahearing.com 
www.iowahearing.com 
Repairs: No 
 
ENT of SE Iowa, PC 
1106 Pennsylvania  
Ottumwa, IA  52501 
641-684-0044 V 
888-684-0044 V 
641-684-9015 FAX 
Attn:  Steve Sword, AuD 
ssword@pcsia.net 
Repairs:  No 

Moore Hearing Clinic 
1317 N. Court Street 
Ottumwa, IA  52501 
641-683-3277 V 
800-962-3277 V 
641-683-3458 FAX 
Attn:  Kris 
kristinesue@gmail.com 
Repairs:  No 
 
ONAWA 
Siouxland Hearing Healthcare 
(Satellite office; call first for appt.) 
Burgess Health Center 
1600 Diamond Street 
Onawa, IA  51040 
712-423-2311 V 
Attn: Toni Walters 
Twalters2008@hotmail.com 
www.siouxlandhearing.com 
Repairs:  No 
 
PELLA 
Concept by IOWA Hearing AID 
Centers 
(Satellite office: call first for appt.) 
1103 West 16

th
 St. 

Pella, IA  50219 
641-628-1520 V 
800-792-9564 V 
Attn: StacySammons 
stacy@iowahearing.com; 
info@iowahearing.com 
www.iowahearing.com 
Repairs:  No 
 
Kayser Hearing Aid and Audiology 
Center 
(Satellite Office; call first for appt.) 
404 Jefferson St. 
Pella, IA 50219 
641-628-8811 V 
800-516-2020 V 
515-264-8478 FAX 
Attn:  Lynda McNulty 
kayserhearing@gmail.com 
Repairs:  No 
 
 
 
 
 
 
 
 
 
 
 
 
 

PLEASANT HILL 
Concept by IOWA Hearing AID 
Centers  
(Satellite Office) 
Waters Edge Shopping Center 
4440 E. University Ave. 
Pleasant Hill, IA  50327 
515-645-6907 V 
800-792-9564 V 
Attn: Heather Hasstedt 
heatherh@iowahearing.com; 
info@iowahearing.com 
www.iowahearing.com 
Repairs: No 
 
POCAHONTAS 
Berry Hearing Aid & Audiology 
Center 
(Satellite office; call first for appt.) 
Sinek Vision Clinic 
Pocahontas, IA 50574  
800-728-7821 V 
Attn:  Coral Jud  
cmjudaud@frontiernet.net 
Repairs:  No 
 
RED OAK 
Audiological Services, Inc.  
(Main Office) 

1010 Broadway 
Red Oak, IA  51566 
712-623-4802 V 
800-458-4413 V 
712-623-9316 FAX 
Attn: Doris Barr 
doris@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
ROCK RAPIDS 
De Gooyer Hearing Aid Service 
607 S Carroll St. (PO Box 243) 
Rock Rapids, IA  51246 
712-472-3698 V 
712-472-3698 FAX 
Attn:  Jim De Gooyer 
Repairs:  No 
 
SHELDON 
Beltone Hearing Center 
(Satellite Office) 
820 4th Ave. 
Sheldon, IA  51201 
712-324-5672 V 
800-837-1049 V 
712-264-1143 FAX 
www.beltone.com/nwiowa 
Repairs:  No 
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Hearing Health Centers, P.C dba: 
Nelson Hearing Aid Service  
(Satellite Office) 
2534 Park Street 
Sheldon, IA  51201 
712-262-7774 V 
800-798-9187 V 
712-262-6758 FAX 
Attn:  Barb Anderson & Catherine 
Grange, Au.D. 
barb.anderson@hhcmail.com; 
catherinengrange@gmail.com 
www.hearinghealthcenters.net 
Repairs:  No 
 
SHENANDOAH 
Audiological Services, Inc.   
115 S. Elm 
Shenandoah, IA  51601 
712-246-3150 V 
800-458-4413 V 
712-246-3150 FAX 
Attn: Deanna 
deanna@asiaudiology.com 
www.asiaudiology.com 
Repairs: No 
 
SIGOURNEY 
Iowa Audiology & Hearing Aid 
Centers 
(Satellite office; call first for appt.) 
Keokuk County Health Center 
1312 S. Stuart Street 
Sigourney, IA  52591 
319-338-6043 V 
800-227-0156 V 
319-338-7739 FAX  
Attn:  Jenna Meyers 
iowaaudiology@hotmail.com 
www.iowaaudiology.com 
Repairs:  No 
 
SIOUX CENTER 
Wells Hearing Aid Service 
45 2

nd
 St. NE 

Sioux Center, IA  51250 
712-722-4244 V 
712-722-2425 FAX 
Attn: Dorothy “Dot” Roskam 
wellsaid@mtcnet.net 
Repairs: No 
 
 
 
 
 
 
 
 

SIOUX CITY 
Siouxland Hearing Healthcare 
2916 Hamilton Blvd, Ste 103 Lower C 
Sioux City, IA  51104 
712-258-3332 V 
712-258-3233 FAX 
Attn: Toni Walters 
Twalters2008@hotmail.com 
www.siouxlandhearing.com 
Repairs:  No 
 
Sound Decision Hearing Center 
819 Gordon Dr. 
Sioux City, IA  51101 
712-293-2222 V 
888-293-3911 V 
712-293-2491 FAX 
Attn: Randy Henderson 
sounddecisionhc@msn.com 
www.allamericanhearing.com 
Repairs: No 
 
SPENCER 
Beltone Hearing Center 
(Main Office) 
10 West 5th St. 
Spencer, IA  51301 
712-264-0402 V 
800-837-1049 V 
712-264-1143 FAX 
www.beltone.com/nwiowa 
Repairs:  No 
 
Hearing Health Centers, P.C dba: 
Nelson Hearing Aid Service  
(Main Office) 
119 E. 5th St.    
Spencer, IA  51301 
712-262-7774 V 
800-798-9187 V 
712-262-6758 FAX 
Attn:  Barb Anderson & Catherine 
Grange, Au.D. 
barb.anderson@hhcmail.com; 
catherinengrange@gmail.com 
www.hearinghealthcenters.net 
Repairs:  No 
 
Midwest Hearing Clinic, PC 
526 N. Grand Ave. 
Spencer, IA  51301 
712-580-4327 V 
866-229-5582 V 
712-580-4329 FAX 
Attn:  Emily A. Gross, AuD 
midwesthearing@smunet.net 
www.midwesthearingclinic.com 
Repairs:  No 
 

SPIRIT LAKE 
Beltone Hearing Center 
(Satellite Office) 
3301 HWY 71 
Spirit Lake, IA 51360 
712-336-4435 V 
800-837-1049 V 
712-264-1143 FAX 
www.beltone.com/nwiowa 
Repairs:  No 
 
Miracle-Ear 
1571 18th St. 
Spirit Lake, IA  51360 
712-336-0580 V 
800-628-5279 V 
712-336-0580 FAX 
Attn:  Mary Connor 
cf155801@connorltd.com 
www.miracle-ear.com 
Repairs:  No 
 
TIPTON 
Iowa Audiology & Hearing Aid 
Centers 
(Satellite office; call first for appt.) 
Mercy Care Center 
56 Cedar St. 
Tipton, IA  52772 
319-338-6043 V 
800-227-0156 V 
319-338-7739 FAX 
Attn:  Jenna Meyers 
iowaaudiology@hotmail.com 
www.iowaaudiology.com 
Repairs:  No 
 
VINTON 
Beltone Hearing Aid Center 
217 North K Avenue (Hwy. 218) 
Vinton, IA 52349 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
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WASHINGTON 
Iowa Audiology & Hearing Aid 
Centers 
(Satellite office; call first for appt.) 
214 S. Iowa Ave. 
Washington, IA  52353 
319-338-6043 V 
800-227-0156 V 
319-338-7739 FAX 
Attn:  Jenna Meyers 
iowaaudiology@hotmail.com 
www.iowaaudiology.com 
Repairs:  No 
 
WATERLOO 
Beltone Hearing Aid Center 
1038 Alabar Avenue 
Waterloo, IA 50701 
800-999-1391 V 
319-393-0895 FAX 
Attn: Helen Royer 
hroyer@beltonecr.com 
www.beltone.com 
www.beltoneiowa.com 
Repairs: No 
 
Concept by IOWA Hearing AID 
Centers 
(Satellite office: please call for appt.) 
267 E. San Marnan Dr. 
Waterloo, IA  50702 
319-233-3368 V 
800-792-9564 V 
Attn: Mark Hagen and Nancy Nigri 
mark@iowahearing.com; 
nancyn@iowahearing.com 
www.iowahearing.com 
Repairs: No 
 
On-Site Hearing 
(Satellite office; call first for appt) 
319-493-9222 V 
877-753-4294 V 
888-443-8173 FAX 
Attn: Deb Kloster 
onsitehearing@gmail.com 
Repairs: No 
 
Potter’s Hearing Aid Service 
1416 W. 4th St. 
Waterloo, IA  50702 
800-974-7113 V 
319-232-7113 V/TTY 
319-232-6843 FAX 
Attn: Ron Potter 
felines34mary@yahoo.com 
pottershas@mchsi.com 
www.pottershearingaid.com 
Repairs:  No 
 
 

WEST BURLINGTON 
Burlington ENT 
1225 Gear Ave., #255 
West Burlington, IA  52655 
319-752-2725 V 
888-455-2725 V 
319-753-1084 FAX 
Attn:  Dr. Susan Pickford Au.D. 
spickford@burlingtonent.com 
www.burlingtonent.com 
Repairs:  Yes 
 
Great River Medical Center 
Center for Rehabilitation 
1401 W. Agency Road 
West Burlington, IA  52655 
319-768-4100 V 
319-768-4160 FAX 
Attn:  Kathleen Morrish Au.D. or  
Ann Smith, Au.D. 
kmorrish@GRHS.net; asmith@GRHS.net 
Repairs:  No 
 
Wilson Hearing Aids & Services Inc. 
313 E. Agency Rd., Suite 2 
West Burlington, IA  52655 
319-752-6840 V 
877-752-6840 V 
319-752-4107 FAX 
Attn:  Gary Blucher 
maryannepfeifer@hotmail.com 
www.wilsonhearing.com 
Repairs:  No 
 
WEST DES MOINES 
Concept by IOWA Hearing AID 
Centers 
(Satellite Office) 
Valley West Mall 
1551 Valley West Dr.,  Suite 251 
West Des Moines, IA  50266 
515-225-7966 V 
800-792-9564 V 
Attn: Patty Noyes 
pattyn@iowahearing.com; 
info@iowahearing.com 
www.iowahearing.com 
Repairs: No 
 
WINDSOR HEIGHTS 
The Hearing Clinic 
1000 73

rd
 St., Suite 4 

Windsor Heights, IA 50324 
515-440-3323 V 
515-440-0344 FAX 
Attn: Sara Michael, AuD & Stacy 
Reinhart,AuD 
ears@thehearingclinic-dsm.com 
www.thehearingclinic-dsm.com 
Repairs: No 

DEALERS OUTSIDE OF IOWA 
 
ARIZONA 
DS International 
5255 W. Phelps Rd., Ste 4 
Glendale, AZ  85306 
602-548-7003 V 
877-548-7003 V 
602-548-7004 FAX 
Attn:  George Tsai 
dsi-ha_service@dsi-usa.com 
www.dsi-tty.com  
Repairs: No 
 
FANSTEL Corporation 
7466 E. Monte Cristo Ave. 
Scottsdale, Arizona 85260 
480-948-4928 V 
480-948-5459 FAX 
Attn: Yuan Fan, President  
yfan@fanstel.com 
info@fanstel.com 
www.fanstel.com 
Repairs: No 
 
CALIFORNIA 
Able Phone 
354 Chatfield Ave 
Biggs, CA  95917 
530-846-7466 V 
530-868-0750 FAX 
Attn: Eric Hansen 
able-phone@juno.com 
ablephone.com 
Repairs: No 
 
Weitbrecht Communications, Inc. 
1500 Olympic Boulevard 
Santa Monica, CA  90404 
310-656-4924 V/TTY 
800-233-9130 V/TTY 
310-450-9918 FAX 
Attn: Shelly Stein 
sales@weitbrecht.com 
www.weitbrecht.com 
Repairs:  No 
 
COLORADO 
ADCO Hearing Products, Inc. 
4242 S. Broadway 
Englewood, CO  80113 
303-794-3928 V/TTY 
800-726-0851 V/TTY 
303-794-3704 FAX 
Attn:  Lynn Stambaugh  
(Customer Service) 
sales@adcohearing.com 
www.adcohearing.com 
Repairs: No 
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ILLINOIS 
Audiology Consultants PC 
1931 10

th
 Ave. East 

Milan, IL  61264 
309-283-5902 V 
800-404-7712 V 
309-283-0829 FAX 
Attn:  Lisa Brown 
audiology@audiologyconsultants.com 
www.audiologyconsultants.com 
Repairs:  No 
 
HITEC Group 
1743 Quincy Ave. #155 
Naperville, IL   60540 
800-288-8303 V 
800-536-8890 TTY 
800-288-8303 V 
630-654-9219 FAX 
Attn:  Michelle Maher 
michelle.maher@hitec.com 
www.hitec.com 
Repairs: No 
 
MICHIGAN 
HARC Mercantile Ltd 
1111 W. Centre Ave. 
Portage, MI  49024 
269-324-1615 V/TTY 
800-445-9968 V/TTY 
269-324-2387 FAX 
Attn:  Bobbi Taylor 
btaylor@hacofamerica.com; 
info@harc.com 
www.harc.com 
Repairs:  No 
 
Silent Call Communications 
5095 Williams Lake Rd. 
Waterford, MI  48329 
248-673-7353 V/TTY 
800-572-5227 V/TTY 
248-673-7360 FAX 
Attn:  Suzie Wright 
silentcall@silentcall.com 
www.silentcall.com 
Repairs:  No 
 
MINNESOTA 
AbleNet, Inc. 
2625 Patton Road 
Roseville, MN  55113 
651-294-2253 V 
800-322-0956 V 
651-294-2259 FAX 
Attn: Tom Nikola   
tnikola@ablenetinc.com 
www.ablenetinc.com 
Repairs: Yes-AbleNet Phones Only 

Graff Enterprises 
11438 Zea St. NW 
Coon Rapids, MN  55433 
763-422-0621 V 
800-609-1360 
763-421-7058 TTY 
763-421-2818 FAX 
763-447-3338 VP 
Attn:  Jack and Jean Graff 
jjgraffent@msn.com 
Repairs:  Yes - TTYs only 
 
Green Planet Distribution LLC 
P.O. Box 1239 
Lakeville, MN  55044 
877-297-0921 V 
866-476-0861 FAX 
Attn: Amber Jackson 
ajackson@greenplanetdistribution.com 

www.GreenPlanetDistribution.com 
Repairs: No 
 
Harris Communications, Inc. 
15155 Technology Drive 
Eden Prairie, MN  55344 
952-906-1180 V 
800-825-6758 V  
952-906-1198 TTY 
800-825-9187 TTY 
952-906-1099 FAX 
866-789-3468 VP 
Attn:  Melissa Pilney 
mpilney@harriscomm.com 
info@harriscomm.com 
www.harriscomm.com 
Repairs: No 
 
Sound Clarity 
15155 Technology Drive 
Eden Prairie, MN  55344 
888-477-2995 V/TTY 
952-906-1099 FAX 
866-789-3468 VP 
Attn:  Melissa Pilney 
mpilney@soundclarity.com 
info@soundclarity.com 
www.soundclarity.com 
Repairs: No 
 
MISSOURI 
Teltex, INC. 
1081 W. Innovations Dr 
Kearney, MO  64060 
816-628-1949 V/TTY 
888-515-8120 V/TTY 
816-635-4043 FAX 
Attn: Jeff Williamson, Darren McCarroll 
info@teltex.com 
www.teltex.com 
Repairs:  Yes 

NEBRASKA 
Carl & Ruth Johnson, Sales & 
Service 
13420 Lake Street 
Omaha, NE  68164 
402-496-4408 V/TTY 
Attn:  Carl Johnson 
carejohnson@tconl.com 
Repairs:  No 
 
Janet L. Killam 
4304 N. 101st Street 
Omaha, NE  68134 
402-571-8717 TTY 
866-545-1817 V 
402-206-2543 VP 
Attn: Janet Killam 
jkillam@msn.com 
Repairs:  No 
 
NEW YORK 
Hearmore 
42 Executive Blvd. 
Farmingdale, NY  11735 
1-631-752-1145 ext 805 V 
800-881-4327 V 
800-281-3555 TTY 
631-752-0689 FAX 
1-631-752-1145 VP  
Attn:  Robert Telson 
sales@hearmore.com 
www.hearmore.com 
Repairs: No 
 
HumanWare  
PO Box 800 
Champlain, NY  12919 
800-722-3393 ex 213 V 
888-871-4828 FAX 
Attn:  Sharon Spiker 
sharon.spiker@humanware.com 
www.humanware.com 
Repairs:  No 
 
LS&S, LLC (Learing Sight & Sound) 
145 River Rock Drive 
Buffalo, NY  14207 
800-468-4789 x 218 V 
866-317-8533 TTY 
847-498-2648 FAX 
Attn: Jason Dean Neeland 
JDean@LSSproducts.com 
www.LSSproducts.com 
Repairs: Yes 
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Maxi Aids 
42 Executive Blvd. 
Farmingdale, NY  11735 
631-752-0521 V 
800-522-6294 V 
800-281-3555 TTY 
631-752-0689 FAX 
Attn:  Karin Danza 
bids@maxiaids.com 
www.maxiaids.com 
Repairs:  No 
 
TEXAS 
Compu-TTY, Inc. 
3408 Indale Rd. 
Fort Worth, TX  76116 
817-738-2485 V 
817-738-8993 TTY 
800-366-9950 V/TTY 
817-738-1970 FAX 
866-532-1531 VP 
Attn: Karen Stearns 
karen@computty.com; 
info@krownmfg.com 
www.computty.com 
www.krownmfg.com 
Repairs:  Yes 
 
WISCONSIN 
Beltone Hearing Care Center 
(Main Office) 
927 Riders Club Road 
Onalaska, WI  54650 
608-783-7399 V 
800-485-1596 V 
608-783-7398 FAX 
Attn:  Mindi Kalosis 
mindi.kalosis@larsonbeltone.com 
Repairs:  No 
 
CCHD-UniversaLink (Center for 
Communication, Hearing & 
Deafness)  
10243 W. National Ave. 
West Allis, WI  53227 
414-541-5465 V 
414-604-7217 TTY 
800-755-7994 V 
414-604-7200 FAX 
866-954-9435 VP 
Attn:  Kelly Rehbeck 
universalink@cchdwi.org 
www.cchdwi.org 
Repairs:  No 
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